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Background
Unpaid carers: those who
look after, give help or
support to family members,
friends, neighbours because
of long-term physical or
mental ill health or
disability, or problems
related to old age.

• 759,000 adult carers in Scotland
• Trend towards caring more hours per
week
• Caring 35 or more hours per week is
associated with detrimental health
and wellbeing outcomes
• Carers have their own support needs
• or disability
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Changes to UK health and social care policy

“From being a recipient of services, citizens can become actively involved in selecting
and shaping the services they receive.” Changing Lives, Scottish Government, 2009
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Research questions
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1. What are the support needs of carers of older people
(defined as those over the age of 55) in Scotland?
2. What types of support do carers of older people perceive as
useful, accounting for diversity?
3. What are the implications for Self-Directed Support in
meeting the needs and preferences of carers of older
adults?

Discrete Choice
Methodology
• A series of hypothetical choice tasks,
each of which involves choosing

Burton, Christopher R.,
et al. "Investigating
preferences for support
with life after stroke: a
discrete choice
experiment." BMC
health services
research 14.1 (2014): 63

between two or more alternatives.
• Alternatives are described in terms of
their attributes.
• Responses are analysed to measure
the influence of each attribute on
decision-making.
• Modelling to compute change in the
probability of a service being chosen
when the attributes are changed.
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Method useful for:
-Priority-setting
-Understanding non-market values
-Innovative service design

Existing survey data
Informal sources of support are important

Literature
review
Low uptake of formal services
e.g. short breaks

Existing survey data

Only a small proportion
of carers engage with
support groups
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Jegermalm, M., 2004. Informal care and support for carers in Sweden: patterns of service receipt
among informal caregivers and care recipients. European Journal of Social Work, 7(1), pp.7-24.

Carers Time Use interview data
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• Interviews with 62 carers of older people (aged 55
and over) - variously located in Scotland, England
and Wales
• 50 Female, 12 Male: 22 co-resident 40 not coresident
• Primarily on the topic of time use
• “Do you feel you have enough time to do other
things?”

Carers Time Use interview data
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• “Do you feel you have enough time to do other
things?”

Interview
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• Preferences varying by age group (51-60 hobbies,
71-80 outings, 80+ no perceived need)
• Friends and neighbours more likely to consider time
with care recipient in their break

Focus groups
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Three focus groups with
carers across Lanark

Types of support service

The purpose of focus
groups is to attributes are
realistic and trade-able

Practical support

To sense-check the
context of choice
scenarios for short breaks

Short breaks

Information and advice

Counselling and emotional
support

Training and education
Financial support
Advocacy services
Personal assistant

Discrete Choice Questionnaire
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Develop an online questionnaire to identify the
distribution of preferences, and analyse any impact
contextual variables have on them
Data will be collected from ~500 carers in collaboration
with National Carers Organisations

A. Information about
me and current
behaviour

B. Stated choice
experiment

C. Personal attitudes
and evaluation

Key messages
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- Carers of older adults have a diverse profile, with
different needs and preferences with regard to their
own support
- Discrete choice methodology can examine the
patterning of preferences, which can be used to inform
the allocation of resources
- Revealed preferences suggest generic preferences for
family and friends to deliver support, and
heterogeneity of preferences towards short breaks

Thank you for listening!
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